
 

 

Easy Way Transport Services 

Scope of Services 

1. Digital Application & Document Transparency 

o A dedicated application enabling hassle-free student registration by 

scanning’s QR codes with call and chat support system. 

o Real-time updates and notifications for both parents and 

administration. 

o Individual login for students/parents to track transport schedules, 

routes, and real-time vehicle location. 

o Pay fees and View history, notifications, and document status. 

o Centralized document repository and Expiry alerts and compliance 

tracking (e.g., insurance, permits, police verification). 

2. Verified Documentation 

o Thorough verification of vendor, driver, and vehicle documents. 

o Police verification of drivers and support staff. 

o Valid and updated fitness, insurance, and other required documents for 

all vehicles. 

3. Safety & Security Practices 

o GPS tracking enabled on all transport vehicles. 

o Real-time monitoring dashboard accessible to the institute. 

o Dedicated female safety protocol, including emergency contact 

integration, female attendants (conditional upon contract), and alert 

system. 

o Periodic audits of safety standards and procedures. 

 

4. Satisfied Clients 

o We take pride in delivering reliable and secure transport services to 

some of the leading educational institutions. Notably, we have been 

providing end-to-end transport solutions to Allen, Bhopal for the past 3 

years, ensuring safe and timely commute for their students while 

maintaining strict compliance and quality standards. 

  



 

 

Application Features  

 

1. Student Login 

o Student Login & Registration via Scanner: Students can log in and 

register by scanning their student ID or relevant documents, 

streamlining the registration process. 

o Fee Payment: The portal allows students to pay their tuition or other 

fees securely online. 

o Download Payment Receipts: After payment, students can download 

official receipts for their records. 

o Support System: Students can raise support tickets for any issues or 

connect directly with support staff through live chat for immediate 

assistance. 

 

2. HelpDesk Login 

o Student Registration and Verification: The helpdesk portal enables 

staff to register new students and verify their online profiles, ensuring 

accurate and secure enrolment processes. 

o Vendor Management: Staff can register new vendors, update existing 

vendor information, and maintain an up-to-date vendor database. 

o Student Fee Management: The system allows for the collection and 

correction of student fees, ensuring accurate financial records and 

streamlined payment processes. 

o Expense and Purchase: All institutional expenses and purchases can 

be recorded and updated within the portal, promoting transparency and 

effective financial oversight. 

 

3. Manager Loging 

o Student Fee Reports: View detailed reports on student fee collections, 

including payment statuses, outstanding balances, and transaction 

histories. 

o Vendor Payment Reports: Access comprehensive records of 

payments made to vendors, enabling tracking of expenditures and 

ensuring timely settlements.  



 

 

o Expense Reports: Monitor and analyze institutional expenses across 

different departments, aiding in budget management and financial 

planning. 

o Document Details: Review and manage essential documents related 

to, Driver, vendor, and vehicle records, ensuring compliance and easy 

retrieval. 

4. Admin Login 

 

o User Management: Admins can create, edit, and deactivate accounts 

for students, vendors, helpdesk staff, and managers. They can also 

assign or modify user roles and permissions to ensure appropriate 

access levels. 

 

o Financial Oversight: 

 

 Student Fees: Monitor and manage student fee collections, process 

corrections, and generate detailed financial reports. 

 Vendor Payments: Oversee vendor registration, update vendor 

information, and track payment histories. 

 Expense Tracking: Record and review institutional expenses and 

purchases to ensure budget compliance. 

 

o Document Management: Access and manage essential documents 

related to students, vendors, and financial transactions, ensuring data 

integrity and compliance. 

o Support System Management: Admin can manage ticket-based 

support for issue tracking, live chat for real-time assistance, and a 

library of tutorials and FAQs to help users resolve issues 

independently. 

 


